HSYCO

HSYCO is a supervision server that interfaces a wide range of standard and proprietary systems, providing a web based,
integrated control interface for security applications. Thanks to HSYCO innovative, comprehensive, secure, reliable, and
expandable solutions can be designed and implemented to ensure the highest protection and safety at all times.

Secure: HSYCO implements the most sophisticated solutions to ensure
protection against unauthorised access or any other security threat. The
use of SSL cryptography guarantees the integrity and the confidentiality
of the low level communication between the server and the Web browser
running the user interface when the system is accessed remotely. At

a lower level, HSYCO relies on particularly long access keys in order to
transfer information and authorise each peripheral device.

Reliable: HSYCO has been on the market for over 16 years and has
thousands of installations in Italy and in Europe. Our hardware servers
come exclusively from leading manufacturers with solid reputations
for durability and reliability. HSYCO combines a very robust software
architecture with a support for redundant, hierarchical and distributed
configurations designed to guarantee uninterrupted service at all times.

Comprehensive: HSYCO supports over 100 standard and proprietary
protocols, providing integrated control for complex professional security
systems. All integrations are made through official protocols that are
released directly from the manufacturers. Control is smooth, flexible and
secure and each system is supported through its evolution over time.

Flexible and Customisable: the HSYCO graphical interface can
be adapted to the rigorous requirements of complex environments while
remaining user-friendly. HSYCO enables interoperability amongst diverse
security systems, offering a sophisticated and comprehensive control
solution for safety, security, video surveillance, access control and, when
necessary, building automation.

Easy, Fast and Secure Remote Access: authorised users

can securely access the HSYCO control interface remotely from any
device with a modern Web browser. Free Android and iOS Apps are also
available, as well as Apple Watch support.

Text to Speech and Natural Language Support: HSYCO can
broadcast high-quality text-to-speech messages in multiple languages,
as well as pre-recorded audio files. Moreover, thanks to an advanced
natural language interpreter, combined with the speech recognition
functionalities of Android and Apple i0S devices, HSYCO offers an easy
and intuitive natural language control interface.

User Profiles: different user profiles can be defined in HSYCO,
discriminating both system privileges and access to control pages.

Remote Maintenance: HSYCO has a built-in, advanced, Web
based configuration and diagnostics center: the HSYCO MANAGER,

which provides a complete on-line log for all the controlled systems for
immediate, reliable and secure remote maintenance.

Integrated Technical Alarms Monitoring and Access
Control: thanks to its extreme flexibility and to the integration with a
wide variety of field systems and sensors, HSYCO is the ideal solution for
local and remote monitoring of security and technical alarms. The control
interface can be customised with the features and functionalities required
in a Control Room. A simplified, user-friendly control interface is also
available for Access Control applications.

Optimised data acquisition and management: HSYCO can
receive, store and manage high volume field signals from a wide range
of diverse devices.

HTTP API: HSYCO can act as a gateway between one or multiple
security systems and external software through an HTTPS API based
on the REST (Representational state transfer) model and the JSON data
format. This functionality is built-in in every HSYCO.

LoRaWAN Support: HSYCO supports the LoRaWAN protocol,
opening the way to data gathering and control applications for wireless
devices, using standard LoRaWAN gateways, with no need to use external
software applications. HSYCO offers an easy-to-use, user-friendly

utility that manages the devices authentication, allowing fast and easy
installation and network configuration

Sigfox: HSYCO communicates with Sigfox Cloud to process messages
and status updates collected from devices.

MQTT: MQTT is designed for connections with remote locations that
have devices with resource constraints or limited network bandwidth,
such as in the Internet of Things. HSYCO implements native support for
the MQTT protocol, and can act as both MQTT Broker and Client.

Scalability and Support for Distributed Supervision
Architectures: HSYCO is a smart solution that smoothly scales
from the needs of small installations to the ones of large buildings, also
supporting those of distributed, multi-layer, supervision architectures.

Always Up-To-Date, Customer Support: At HSYCO, we are
continuously adding support for the latest solutions for security and
automation, combined with the integration with legacy field systems.
Our internal support team is always available for customer queries and
pre-sales assistance.
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HSYCO S.r.l.

@ Strada 4 Palazzo Q6 - 20089 Rozzano Milanofiori (MI)
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wihsyco.com




